
A Major Collaborative Research Initiative funded by the 
Social Sciences and Humanities Research Council  of Canada 

Ontario Health Coalition, Toronto,

October 28, 2016

Pat Armstrong, PhD,
Principal Investigator, York University



Understanding care as a 
relationship means

• Adequate staff and an 
appropriate staff mix

• A stable workforce

• Time

• Standards effectively enforced



Understanding care as a 
relationship means

• Appropriate training and 
education

• Appropriate working conditions

• An integrated health care system

• Tolerating some risks



Thank you

www.yorku.ca/reltc


